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. Avallable Services

Quitline (via phone)
Integrated Web Coach

COMING SOON: Stand Alone Web




Treatment Approach

™

Key Components of the Program

g 4 » 8.

Quit Coach® Web Coach® Medication Quit Guide

The 4 Essential Practices to Quit For Life

l* ?5% §$

Quit at Your Conquer Your Use Medications Don‘t Just Quit,
Own Pace Urges to Smoke So They Really Become a
Work Nonsmoker




Key Updates

 Complete replacement of Web Coach 1.0

Represents a theoretical shift from Stages of
Change to Social Cognitive Theory

Informed by user testing and market analysis

Intended to provide superior user experience,
greater clinical outcomes and more metrics to client

Projected to launch in late July

alerewellbeing.com




Key Features

* Personalized Home Page
Interactive Quitting Plan
Medication Decision Support & Fulfillment Tool
Practices Microsite
Progress Page
Community Support

Quit Coach Email / Live Chat




PARTICIPANT EXPERIENCE
Aere mWeb CO aCh

Registration Before Quitting After Quitting

_E _

Quitting Support:
* Find support in forums
¢ Email/Chat with Coach




. Home Page (Pre-Quit)|

! FO Llfe rogrom B 5 .
- Customizable for client branding

Interchangeable banner to keep home page fresh

v o and relevant

Quit Date

j March 5", 2010

Quitting Plan widget shows Quit Date and
snapshot of progress with links to edit Plan

Ervironment

Easaves Client-specific health resources to refer
participants to

Recommendad Content Additioncl Resources

A , | ’ Bl oo $21.00
I \d ' T ' . Featured content recommendations from the
‘ eI Practices Microsite
Loremn psum :l:A; ot amet, con Loram pam dolor Wt amet, con Loresm ipsum dolor St amet,
wtrtr adprong wi. Morts o sactetur adiplecing ok, Morti ot consctetur akscrg ¢id. Morty

; TR “““A’l Live feed of other participants and recent
B commonn discussion threads to encourage social support

My Comemunity Share your Success!

X
1 can breathe better, | con esercise
wihout Getting cut of breath and 1
Just Seed Dettar @ arourd

LY
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Home Page (Post-Quit)

‘ iz ()i For Life.ﬁ’(ogmm -

Quitting Plan  Practices Progress Community Your Proffe  Log OFf

Quitting Plan widget shows time since quit date
and a link to edit plan / relapse button

Your Quanteny Survey & due Woddy. Comgiete & Igie

You'vewe bose quit for :

Handling
Using the Urge froc f b J D 3:12:15

you new insightin { / il o iteosa
noger, and salbtion

) Share Time Quit on Faceso:
urges

Your Progress 0

Progress trackers change to track urges after
quitting, and to provide encouraging statistic to
D reore r keep participants motivated

How strongly have you feit the need to
U use tobacco today?
it
" s s

How 10 s3y "no” at bars & Your Reteral Program
Lorerm ipsum dolor St amet, con Lorem ipsum dolor sit amet, con Loremn ipsum dolor 9t amet,
sectetur adipcing eit. Morts et Sectetur BAPHCNG SiL Morts ot consectetur adipiscng efit. Morts

View 8l Artiches Laarn Mo abont Referals Your Cooching Colls 9
»

Your Community Succass Storlos

Start (racding Unjes »

View: Moy | Eiwatly | Free-Time

Office Stress

St

Call tracker shows participants calls they have
taken, missed, and have remaining. Click to Call
[ 22 . S noy S b s feature encourages inbound support as needed.

without Qetting out of breath and |
Just foel batter all arcund.”

Resaet Moree Cals Mased 1

2
Unimited

More From Community
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. Quitting Plan

v‘v&;‘m"‘:.“':m Quil For Lifebprogmm

Home Practices Progress Community

& I will quit using tobacco on March 5th, 2010.

My Quitting Plan

Participants build their Quitting Plan one
key behavior at a time, getting help if they
need it.

My Proffe  Log Off

Print Loall

vit Date
Set o Quit Date Q
1f you already know what date you want to quit on, go ahead and

want some guidance on how to pick the best Quit Date. Should )
Do you vwant to coordnate your date with your medications, or w|
How much time will you need to
best chance of success.

Pick a Medication
Conquer Your Urges
Control Your Environment

Get Social Support

View my whaola Plan »

Participants can bypass the challenges
and move quickly through the Quitting
Plan if desired.

*Design comps are not final

#%"ﬁ'" QuilFor Life‘Progrom

Home Practices Progress Community My Profie  Log OFf

& 1 Cuit Smaking!

@ I will quit using tobacco on March 5th, 2010.

My Quitting Plan

Quit Date

To help you pck the best Quit Date, we need to know a little bit more about you, Select one or more
of the statements below that apply to you, then cick Next.

Set a Quit Date

Pick a Medication

m nol ready 1o pick a Guit Date

Conquer Your Urges

Control Your Environment

Get Social Support

View my whola Plan »




. Quitting Plan

QuIf For Lifeaprogrcm

Practices Progress Community My Profie  Logl

& I will quit using tobacco on March 5th, 2010.

My Quitting Plon

Quit Date

Based on the statements you selected, we've compiled a list of recommended activities for you to
complete, Take some tme to work through these activities and when you feel Ske you're ready to s
@ Quit Date, come back to this section of your Quitting Plan and cick “T'm Ready to Set a Quit Date’

Set o Quit Date

Pick a Medication
v We Recornmend

[ o] riome escoenmengations

Conquer Your Urges

Reod *5 Xeys 1o Sucoessfl Quitting” articke

Complete “How & Wiy 1 pick a Quit Date” E-Lesson
Control Your Erwironment
Contact 2 Quit Coach If you stil need help

Get Sacial Support

I'm Ready to Set o Quit Date

View my whole Plan »

Participants receive recommendations for
learning resources and “to-do’s” to help
overcome challenges and successfully complete
each behavior.

American
Cancer
Sodety

QuifFor LifeaProgmm

Home Practices

& | will quit using tobacco on March 5, 2010.

My Quitting Plan

Set a Quit Date

Pick a Medication

Conquer Your Urges

Control Your Environment

Get Social Support

View my whole Plan »

Help Center  SiteMap Terms of Use  Privacy Policy

Progress Community My Profie  Log Off

I will quit Smoking on March 5%, 2010.

Edit Quit Date

I will use Chantix to help me quit smoking.

Edit Medicatior

I will chew straws when I am on the telephone.
I will suck on hard candy at work.

I will take my dog for a walk in the morning.

I will watch TV in a different room.

Edit Coping Skilis

I will drink my coffee / tea in a different room.

I will put dried flowers in my car’s astray.

I will throw away all lighters and ashtrays in my house.
I will not walk by the smoking door on my way to work.
I will have my husband smoke outside.

Edit Environment

I will call Mom for support.
I will call Uncle Richard for support.
I will use the Quit For Life Community for support.

Edit Support

% FreeaClear

*Design comps are not final




Practices Microsite

Welcome, Jesse ( 160)

Quifror Life.ngrom

& Need Hep? Call or Chat o coech

Home Quitting Plan Praciices  Progress  Community My Profile  Log Off

The 4 Practices

Using evidence-based principles the 4 Practices are essential fo Quit for Life.

&, Pant
Introduction to the Practices
Lorem ipsum dolor sit amet, consectetur
adipiscing elit, Quisque fringilla mauris
. . 5 ac diam faucibus vel placerat tortor
B2 Quit at Your Own Pace R Use Medicines so they Really View all practices »
Work

Learn how setting a quit date is the first
step of a successful quit plan. Understand the role medications can play in
3 successful quit.

| start Now » | s
e e :mﬁﬂw»l

& Conquer Your Urges to Smoke Not Just Quit, Become a
Smoker

Leaming to cope with urges to smoke Non-
before you quit will make your quit easie Learn the keys to preventing relapse,
and more successful. (o ]

| Start Now » |

| start ow » |

Help Center  Site Map  Terms of Use  Privacy Policy @ 2010 Free f Clear Al Rights Reserved w freeaClear
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Practices Microsite

American

4‘?:&22"- Quifror Life;Progrcm

Home  Quitting Plan Progress Community

at Is righ for

E-Lessons Videos Articles Podcasts Worksheets

Nicotine Replacement Therapy Basics

Lorem ipsum delor sit amet, consectetur adipiscing elit,
Maecenas suscipit nist venenatis ligula ferment um
vehicula. In hac habitasse platea dictumst. Ut tempor elit
ut quam facilisis quis venenatis purus ultridies.

Side Effect Problem Solving
Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

How Addictive is Nicotine + Use Medications So They

Lorem ipsum dolor sit amet, Really Work

consectetur adipiscing elit. Lorem ipsum dolor sit amet,
consectetur adipiscing elit.

¥ Completed

View all E-Lesscns »

Help Center  SiteMap Terms of Use  Privacy Policy

ne, Jesse (1:3)

Call or Chae 2

My Profile  Log Off

2 3

B, Pt
What’s in this Practice

Lorem Ipsum dolor Sit amet, consectetur
adipiscing elit. Quisque fringilla mar-*
ac diam faucibus ve! = crat tortor

*ior all practices #

More Information

» Additional Resources

» Community Discussions

© 2010 Frea & Cleat Al Rights Reserved \(‘ freealleor

*Design comps are not final

Each Practice has its own “landing page” where the
Practice is introduced and new content is
highlighted.

Content is organized into multiple categories to
appeal to different learning styles. Includes e-
lessons, videos, articles, podcasts and worksheets.

Additional information such as relevant 3™ party
links and community discussion threads may be
displayed here.




Pre-Quit Trackers

= Uil For Life program

Home Quitting Plan  Practices Community My Profée  Log Off

Your Quitting Plan 9

Quit Date v

Toboceo Trackor 3/1/2010 - 3/8/2000  Edi Date Rarge

Al

(5] March 5v, 2010

3 share My Quit Date on FaceBook

‘- Your Ogaretto usage has dropped by 209%

3
1
2
Unlimited

Cost Savings Calkculotor Lot Vol

Based of 0 & your projected spen:

2 $ .00 - S
2. B2

Wt yeas

0 s“ 51 68 9?0

v D —

Post to the Community @ What e

*Design comps are not final

Spending Calculator: Shows how much a participant
is spending on tobacco and compares it to the cost of
medication.

Tobacco Usage Tracker: Allows a participant to track
when and where they smoke to identify patterns and
triggers.

Quitting Plan Tracker: Shows progress building the
participant’s Quitting Plan

Call Tracker: Shows how many calls a participant has
taken, missed, and has remaining. Participants can

initiate a call to a Quit Coach from this tracker.




Post-Quit Trackers

Jesse (142)

Amersan

# L=y (]U” For Life‘Progrom

Speak Wit a Canch Now »

Home Quitting Plan  Practices Community My Profie  Log Of

R
T've been quit for :

3:12:15

Oy HOUTS  Minuees

n Share on FaceBook «

Your Coaching Colis o

@ Tak vl & Coach W0y by phene

Cat Me Now »

Quit Stots  En Vs

Calls Taken 3
Calls Mssas 1
Cals Remarsrg 2
Inbound cals Unlimited

Soce Quitting I've Saved ‘21” on obacco.
View Detals »

rve taven 1000 smoke-sme amstns

tvespern s 21 €xtra hours = usng tobecon,

Cost Sovings Calculator  Euit Values
Show: Money Sived | Smoke-Free ey | Thme Earned
BSOS 0N O PIEVIOUS WG, IS 15 THhe Propcieg amount of Lme sames NOL BMoking.

]] Hours ]2-5 Days 25 days

Exened sfter 1 month Eamec after 6 months Eamed after | year

| Post to the Community : What else could wou be doing with the money vou are soending?

Quit Tracker: Shows how long a participant has been
tobacco free.

Urge Tracker: Tracks daily urge strength, and gives
coping skill that a participant can use to cope
immediately

Savings Tracker: Shows how much money the
participant has saved, how much time has been
added back to their daily life, and how many tobacco
free breaths they’ve take since quitting.

Call Tracker: Shows how many calls a participant has
taken, missed, and has remaining. Participants can

initiate a call to a Quit Coach from this tracker.




Progress Page

Quit ror Lifeprogram

Home Quitling Plan  Practices Frogress  Community

BN Couettes Smoked W Cgacettes with Oetals

(B0
1
m £ 3 n

‘g Your ogarette usage has dropped by 209%
[ ety Tt v » |

Quit Stots  £ot values

Total Money | have spent on Tobscoo snce 3/ 1/2010: ’2'.”
Daty Spending on Tobactn: ’7.°°

Compoes t0 ot of Que Medication =

Cost Savings Cakulotor Lt Values

B2600 ON yOUr CLIMENT SRENANG, MM & your PICJeCted KNENCNg Over the nest year

= 5350 3= $g400

S 1 monts Expermes - & montn Experees

25 %1680

— § Year Evpecnses

Post to the Community : What slse could you be doing with the money you are spending?

*Design comps are not final

Welcome. Jesse (15)

My Profie  Log Off

Your Quitting Plan (7]

Quit Date L4

(5] March 5v, 2010

Share My Quit Date on FaceBook »

Your Coaching Colts Q

Taix witn a Coach today by phooe
Calk Me Now «

PRE-QUIT TRACKERS:

*Spending Calculator: Shows how much a participant is
spending on tobacco and compares it to the cost of
medication.

*Tobacco Usage Tracker: Allows a participant to track
when and where they smoke to identify patterns and
triggers.

*Quitting Plan Tracker: Shows progress building the
participant’s Quitting Plan

*Call Tracker: Shows how many calls a participant has
taken, missed, and has remaining. Participants can

initiate a call to a Quit Coach from this tracker.




. Community Support

*E:’..:M:::: (1 U” For Lil:egprogrcm

Home Quitting Plan  Practices  Progress

My Community Forums Blogs Groups

My Community

& John Smith

My Profile  Log Off

Conversations Favorites »

Community Activity

People & Groups Messages My Activity
Today
Administrator repbed to test post in Why do [ feel pressured to eat?,

Administrator posted o'ient’eoipbnaeb’i to Why do 1 feel pressured to eat?.

Administrator posted Walking dub testing to Walking Club - Forum

Administrator blogged about Test post on Dr. Lovejoy's Blog.
-~ R

=

Administrator posted test post to Why do I feel pressured to eat?.
Administrator commented on Administrator’s blog post about First Post.

Alberto and Administrator are now friends.

X M Reply Delete

Administrator and Alberto are now friends.
s Aaat

News

Dr. Lovejoy's Blog

Nuflam lobortis

rebh nac rutrum volutpat, turpis bactus
ultrices elt, non bland® fels rudls st
amet mi, Aliquam erat volutpat, Duis
wvitae Bbero nec erat malesuada
scelerisque. Aenesn porttor Faucbus
ced, egestas mattis ante blandit
lobortis. Pellentesque vel...

Posted 03-09-2009 6:37 AM by
Administrator 0 Comments

Donec ornare magna vel liguls
molestie dapibus. Fusce vulputate
pretium arcu, eget

Posted 09-09-2009 6:34 AM

Friends

[

= Alberto

‘ Corado

A robust, monitored community area where
participants can seek social support from other
participants and Quit Coaches
* Discussion forums
Expert blogs
Groups for participants with shared interests
and characteristics
Profile page to allow information such as Quit
Date, Quit Status, Location, etc. to be made

public within the community if desired




. Coach Support

Web Coach 2.0 will provide live chat functionality and
email-based support for all participants who have specific
guestions for Quit Coaches. Examples of communications
that may be handled via email and live chat include:

—Questions about benefit coverage
—Help dealing with an upcoming risky situation
—Questions about possible NRT side effects

—Questions on how to deal with pressure to smoke from friends




